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Remarks/Araumants 

Claims 1-10 are pending in the application. Claims 1-10 are rejected. New claims 1 1-20 
are added by this amendment. 

Claim Refections Under 35 U.S.C. § 112 

Claims 1-8 are rejected under 35 U.S.C. § 1 12, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matterwhich applicant regards as 
the invention. Applicant has amended the claims to provide the antecedent basis the Examiner 
identified as lacking. Therefore the rejection is now traversed. 

Claims Rejections Under 35 U.S.C. § 102 

Claims 1-4, 6, and 9-10 are rejected under 35 U.S.C. §1 02(e) as being anticipated by 
Rex (US 6.308,160). Rex generally discloses an entertainment system, namely a golf center, 
for use in an airport The system includes a "receiver" for communicating travel information to 
travelers using the golf facility. Rex does not disclose that the receiver is anything other than a 
pager or similar device. Rex teaches that travelers are not given and do not use the receiver 
until their details have been registered on a remote host using a system other than the receiver. 
Rex does not contemplate that a user can use the receiver for any purpose other than receiving 
information. These features in Rex are summarized in Figure 3. 

In short. Rex is a notification system that does not contemplate that user's can use a 
mobile device to interact with a travel service. In contrast, the present invention contemplates 
various, advantageous interactive features. Claims 1 and 9 have been amended to recite that 
the user can interactively communicate with the service via the mobile device, enabling the user 
to communicate concerning two or more of the following features (with support in the 
specification as indicated): 
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changes in the user's itinerary information (p.5 f Ins 16-19); 

preferences for third party receipt of the user's itinerary information (p.5, Ins 3- 



50); 



• user plans in response to a notification received from the service (p. 2, Ins 13- 
14); user notification preferences (p. 3); and 

• site-finding in the transportation system (pp 2). 

Rex does not, alone or in combination with any other cited reference, contemplate these 



The new claims do not add any new matter. New claim 17 is supported by the 
description on page 3 ? for example. New claims 14-16 recite various combinations of the 
features recited in claims 1-9 and are similarly supported in the specification. Claims 1&-20 are 
supported by pages 4-5, for example Accordingly, all claims are patentably distinct and in 
condition for allowance, and favorable action is respectfully requested. 

Claim Refections Under 35 U.S.C. 103 

Claim 5 is rejected under 35 U.S.C. §1 03(a) as being unpatentable over Rex (US 
6,308,160) in view of Agnew (US 2003/0158657). Attached herewith is the Declaration of 
Michael Schmitt swearing behind and disqualifying Agnew as prior art. (In view of the 
disqualification of Agnew as prior art, it is unnecessary at this time for Applicant to address 
whether a rejection based on Rex and Agnew would have been proper in case Agnew had been 
prior art.) To place claim 5 in condition for allowance, it has been rewritten in independent form 
and is resubmitted as new claim 11. 

Claims 7-8 are rejected under 35 U.S.C. § 103(a) as being unpatentable over Rex (US 
6,308,160) in view of Saylor et al. (US 6,400,265). Reconsideration of this rejection is 
respectfully requested because the Saylor reference is not prior art to the present application. 
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The Saylor reference on its face shows a filing date of April 24, 2001; the present application 
has a filing date of March 30. 2001 . (»n view of the disqualification of Saylor as prior, it is 
unnecessary at this time for Applicant to address whether a rejection based on Rex and Saylor 
would have been proper in case Sayfor had been prior art) To place claims 7 and 8 m condition 
for allowance, they have been rewritten in independent form and are resubmitted as new claims 
12 and 13. 

(In view of the foregoing reasons for distinguishing over the cited references, Applicant 
has not raised other possiWe grounds for traversing the rejections, and therefore nothing herein 
should be deemed as acquiescence in any rejection or waiver of argument* not expressed 

herein.) 

CONCLUSION 

Applicant submits that in view of the foregoing arguments and/or amendments, the 
application is in condition for allowance, and favorable action is respectfully requested. The 
Commissioner is hereby authorized to charge any fees, including extension fees, which may be 
required, or credit any overpayments, to Deposit Account No. 50-1001. 

Respectfully submitted, 



Date: June 16. 2004 
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ABSTRACT 

Abstract 

The inventors propose to provide a personalized notification service to the user in a transportation system, 
A registered user is notified in real time, e.g., on the move, of changes regarding his/her itinerary via a 
personal device, e.g., a pager or cell phone. Notifications can be sent as, e.g., SMS messages, voice mails 
from help-desk operators or via a voice synthesizing server, etc. Preferably, the personalized service or the 
device also keeps track Df bonuses relating to frequent-usage (e.g., frequent flyer miles) and of the user's 
travel or freight profile so as to optimize the value of the service as perceived by the user. Preferably, the 
notification service suggests one or more solutions to the individual user's transportation problem, e.g., by 
alerting the user to alternative transportation services available at a certain geographic location and within 
a certain time frame. An aspect of the invention is embodied in a method of providing a service to a user of 
a transportation system. The method comprises initiating the sending of a notification to a device, personal 
to the user, on a change in an itinerary of the user. The user preferably has registered his/her personal 

Tj^^TTram^fr -a-Hftriiratft d-c^mmunication-deyjce f ram „the, 

service. Preferably, the user. can state his/her preferences regarding a modality of the notification. For 
example, the user prefers to receive a voice message, or an SMS message, or a detailed HTML page. 
Preferably, the. service also provides personalized navigation information to the individual user to enable 
the user to find a relevant site in the transportation system. For example, the user receives directions to go 
from his/her current location to the relevant terminal or gate at an airport. This is believed to be a feature 
helpful to the user when last-minute gate changes or rescheduled flights leave the user little time to find the. 
relevant boarding site. Also, the communication device can be used to let the user confirm to the service 
that the user is going to follow up on the alert or suggestion received. For example, the gate can be left 
open just for another more 5 minutes. 

Advantages / Improvements 

- service to travelers keeps them up to date about changes in itinerary; 
Application / Use: 

- local services; Bluetooth; dedicated frequent flyeT devices. 
Comments: 

- business model claims, beacon infrastructure claims; 

- Useful background: US 000107 (Mobile Micro Portal) : 
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